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I BnBeienne

Pernonansa 3papaBHa uHcnekuus [aOpoBo ocblllecTBABa W OpraHu3upa IbpiKaBHATA
3/paBHa NOJIUTHKA Ha TepuTopusiTa Ha obsact ["abposo — o6uinHK [abporo, dpatoso, Cesiueso
n TpsasHa.

Hactosamuar aoknag e usroTBeH Ha ocHoBanue ui. 24, an. 8 or Hapenbara 3a
aIMHMHHCTPaTUBHOTO 00CTy)KBaHe

Kato oruura wusuckBaHuata Ha MeTojonoruaTa 3a H3MEpPBAHE W YMNPAaBICHUE HA
YZIOBIETBOPEHOCTTA HA NOTpeGUTENUTE, NIPHETa C peLuieHre Ha MuHucTepckus cbeet Ne 246 ot 10
anpuni 2020 r, AOKNAaABT BKIKOYBA MHPOpPMALMS 332 METOJHTE 32 0OpaTHa Bpb3Ka OT norpedurenure
Ha aJ\MWHUCTPATUBHM YCNYTU, NPeJOCTaBsIHM OT PeruoHanna 3apaBHa WHcnexuns ['abposo npes
nepuoaa 01.01 2022 r. — 31.12.2022 r., KaKTO { H3BOAMTE OT NPOBEACHOTO M3C/IEBAHE Ha
Y/OBIETBOPEHOCTTA UM.

3a 2022 romuHa PeruoHanHa 3gpaBHa uHcrnekuus [abposo npemoctasu 1855 6p.
aIMMHMCTPATHUBHHU YCIIYI'H KaKTO ClelBa:

1. 2241 VspaBaHe Ha CTaHOBHILE 32 YHULIO)KaBaHe Ha JIeKapCTBEHW MpoayKTH — 0 6p.

2. 1350 M3sroTBsHe Ha 34paBHa OLEHKA Ha CEIMHUYHHTE Y4eOHW pa3snucaHus Ha ydyeHuu — 75 6p.

3. 259 Hspasahe Ha 3ApaBHO 3alUIIOYCHHE 3a CbINIACYBaHe Ha MpPOEKT Ha obuymnoapobex
yCTpOHCTBEH fnaH - 57 6p.

4. 341 IlpepocraBsHe Ha cneuuanHu GOpPMyJipM Ha anTeKd 33 NOPbHYKA HA JeKapCTBEHH
NPOAYKTH, CbAbPIKALIY HAPKOTUYHH BewecTsa - 11 6p.

5. 477 VzpaBane Ha.3aBepeH NPENnuC WK JONBLIHMTENEH EK3EMILIAP OT AOKYMEHT — 2 6p.

6. 881 MzroTssaHe Ha MPOTOKOJ 3a U3BbPLIEHA MPOBEPKA BbB BPb3Ka C U3AABAHE HA JIMLIEH3US 33
TbProBUs Ha e€Apo WIM JApPebHO W CbXpaHABaHe Ha JEKApCTBEHW NPOAYKTH, ChAbpiKaliu
HapKOTHYHM BeluecTra — 0 6p.

7. 883 M3paBane Ha cTaHOBMILE 32 K1acuHLMpaHe Ha OTNAaJbUM - 17 op.

8. 1338 Ms3papane Ha CTaHOBHMILE NO TOTOBHOCTTA HA CTPOEXKHTE 32 BLBEXKIAHETO MM B
excrnoaratus - 47 6p.

9. 1349 W3nasaHe Ha yNOCTOBEPEHHE 3 PETUCTPALUS Ha Aporepus — 0 6p.

10. 1573 U3papane Ha XMIMEHHO 3aKIIIOYEHME 3a NONyyaBaHe Ha paspellleHHe 3a ThProBWa Ha
ApebHO ¢ JIEKapCTBEHHM NMPOLYKTH B anTeka - 2 6p.

11. 1870 M3papane Ha 31paBHO 3aK/IIOUEHHUE 3a CHIIACYBAaHE HA MHBECTHLHOHEH POEKT - 24 6p.
12.2155 IlpegocraBsHe Ha CHELMAIHM pPELENTYPHH OnaHKW Ha 7euyeGHH 3aBedeHMs 3a
NpeAnucBase Ha NeKapCTBEHU NMPOLYKTH, CbAbPIKaLM HAPKOTUUHY BelnecTsa - 91 6p.

13.1793 Hs3paBae Ha yJNOCTOBEpEHHE 3a pPErdCTpalU{s Ha /IMUATA, [PaKTHKYBALLM
HEKOHBEHIIHOHAIHY METOH 38 61aronpusITHO Bb3ASHCTBUE BbPXY MHAMBUAYANHOTO 3apase — |
op.

14. 466 M3nasane na ynocToBepeHue 3a peructpalys Ha o6eKT 3a MPOM3BOACTBO Ha BYTHIMpPaHK
HaTypaJHH MUHEPaniHu, U3BOPHKU M TpanesHu Boau — 0 6p.

15. 685 W3naBane Ha paspellieHue 3a CbXpaHeHUe W NPOJaxba HA JEKAPCTBEHH MPOLYKTH OT
JieKapy M JieKapH Mo JieHTaiHa MeaunMda — 0 6p.

H

16. 1089 M3napaHe Ha paspelleHHe 3a NpeHacsHe Ha MOKOMHMLM/ TAEHHW OCTAaHKW/ ypHA M3BBH'

crpanara — 0 6p.
17. 1088 3anuuaBaHe OT perucTbpa Ha JWLATA, NMPAKTHKYBALM HEKOHBEHLMOHAIHM METOAM 33
6naronpuaTHO BB3AEHCTBHE BBPXY HHAUBUAYAIHOTO 3apase — 0 6p.
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18. 1553 Uznaane Ha pa3pelueHue 3a NEHHOCTH MO pa3pyliaBaHe WJW OTCTpaHsBaHe -Ha asbect
H/WH a306eCTOCBABPIKALLM MaTEPHau OT CrpajH, KOHCTPYKLUMH, NPEeINPUATUS, HHCTARALUMKY WY
Kopabu — 0 6p. :
19. 258 3anuuaBaHe Ha perncTpalysa Ha 06EKT 3a NMPOU3BOJACTBO Ha OYTHUIIMPAHYU HATYpaHU
MHUHEpaH{; U3BOPHH U Tpamne3Hu Boau — 0 6p.

20. 882 3anuuaBaHe OT perucTbpa Ha obekTHTe ¢ 06LIecTBeHO npeJHasHauenue - 101 6p.

21. 961 N3naBaHe Ha CTAHOBUILE 33 HEAOCTATHYHOCT HA CNEUMANNCTH NO AANEHA CNELMANHOCT
npu cxmousaHe Ha gorosop ¢ P30OK 3a ochuiecreaBaHe Ha cneuuanumsupaHa W3BbHOOJHUYHA
nomot — 23 6p.

22. 1336 IlpexpaTaBaHe Ha pa3pelLeHue 3a ChXpaHeHHe H Npoaakda Ha NeKapCTBEHH NPOAYKTH OT
JIEKapH W JieKapy 1o JeHTanHa MeauuuHa — 0 Op.

23. 1795 H3naBane Ha XHTHEHHO 3ai/IIOYEHME 32 U3BbPILUBAHE Ha JEHHOCTH C OMAaCHHW OTNHAABLUM
OT XyMaHHaTa MeauuuHa — 0 Op.

24. 1552 BniucBaHe B peructbpa Ha obexTuTe ¢ o0LecTBeHO npeiHazHaueHue - 397 6p.

25. 1660 HM3paBaHe Ha yIOCTOBEPEHHE 3a CHOTBETCTBHE C OCHOBHMTE HM3UCKBAHHs, Ha KOMTO
TpsibBa Aa oTroBapsaT JjeueOHUTE 3aBeieHUs 33 GONHMUHA MOMOLI, LIEHTPOBETE 38 NCUXHYHO
3[ipaBe, UEHTPOBETE 3a KOXKHO-BEHepuueckd 3abonsiBaHMsA, KOMIUIEKCHUTE OHKONOrWYHU
LUEHTPOBE, JOMOBETE 38 MEUKO-COLIMANIHY TPUKY, JMATU3HUTE LIEHTPOBE U TbKaHHUTE GaHKH — 2
op.

26. 1796 U3paBaHe Ha CBUAETENCTBO 33 HMYHM3ALMOHHO ChCTOAHME - 37 6p.

27. 1102 Peructpauyd 1 3aBepka Ha JTHYHA 3[paBHaA KHIDKKA - 920 Gp.

28.2961 M3pnaBaHe Ha XMIrMEHHO 3aKJIIOYEHHE 3a [POEKTHA NOKyMeHTauus - 0 6p.

29.3041 MznaBaHe Ha yNOCTOBEpEHUE 3a Cla3BaHe HA 3JPABHUTE W3UCKBAHUA M YTBLPACHUTE
MEJMIIMHCKY CTAaHJAPTH OT JieueOHUTE 3aBeAeHHS 32 H3BBHOOMHHWYHA oMo ¥ XocnucuTe - 21 6p.
30. 3047 Vi3naBane Ha CTAHOBULIE OTHOCHO CNAa3BaHETO HA IPaHUYHMTE CTOHHOCTH Ha NoKasaTesu
3a wym - 2 6p.

31.2133 V3pasane Ha yRocToBepeHue 3a ocurypuresex crax (Y11 3) —3 6p.

32. 2134 UspaBane Ha ynoctoBepeHue 3a ocurypuresen goxon (YI12) —2 6p.

33. 2 [IpenocTapsiHe Ha A0CTHI A0 obwecTBeHa uHpopmaus — 20 6p.

B uenTbpa 34 aAMMHHUCTPATHBHO 00CTy)XKBaHe Ha MHCNEKUUATa ca o6pabotenu o6 29
528 noxymenta, ot Tax 5097 Bxoaswm gokymenta, 22414 naxoasiu nokymenra, 2007 surpesu
1 10 BpTpemHo-usxoasm. O6paborenu u usnparedn 2079 6pos npenopbyaHu nucma, 2015 6posn
OOMKHOBEHY TUCMOBHH TPATKH.

[lpouenypure no npepocraBsHuTe OT PeruonanHa sapaBHa wuHcnexuus I aGposo
AJIMMHUCTPATMBHM YCJIyrd ca NyONMKyBaHM HAa cCTpaHMLaTa Ha WHCMEKUMATa B pyGpHKa
»AAMHUHACTPATUBHO OOCTYXBaHe - “AIMUHHCTPATMBHH YCHYrH“ M ca Ha Pa3noyioNEHHe Ha
¢usnueckuTe U JOpHANYECKH THua B LIeHTHp 32 aAMUHHCTPATHBHO O6CAYNBAHE B MHCIEKIIHATA.

IL. MéTonu 3a oOpaTHa BpB3Ka oT noTpebuTennTe B Pernonana 3apasna nucnexuis
I'aGpogo

3a U3MEpBaHE YIOBNETBOPEHOCTTA Ha MOTPEOUTENMTE Ca OTUETEHH 3aAbJDKHTCHHUTE
METOJIM 33 00paTHA .BPB3KA CBIIACHO M3MUCKBAHMSTA Ha ui. 24, an. 2 u an. 3 or Hapenbara 34
aMHHACTPATHBHOTO OGCIY)KBaHE OTHOCHO H3BBPILIBAHE HA AaHKETHU NPOYUBAHHU, IPOBEKAAHE HA
KOHCYNTALMH CBC CIYKHTENNTE, U3BbPIIBAHE HA HAOMIOACHHS MO0 METOa "TaeH KIHEHT", aHanus
Ha CHUrHaJY, NPENNIOKEHH, XKaT0M H NMOXBaNH, aHaNW3 Ha MeAudHHu nmybnukaumn. OTueTen’s U
METOIBbT 32 OCHI'YpsABaHE Ha NIPUEMHO BpPEME 3a IPAXIAHN M OPraHU3aLiMK.

Hzevpusane na ankemnu npoyueanus ¢ Llenmuwpa 3a admunucmpamuerno obenyoiceare.
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Peruonanua 31pasHa uHcrexuus [abpoBO € ocurypuia Bb3MOKHOCT 3a WU3pa3siBaHe Ha
MHeH#e, KOMEHTAPH W IIPENIOPBKU Ype3 MOMbIBAHE Ha AHKETHU KapTH 3a 06paTHa Bpb3Ka, KOUTO
LIENOFOAMUIHO €& HA Pa3sNoNoKeHHe Ha norpeburenute. QOpMyapbT HA aHKeTHaTa Kapta e
JOCTBNEH Ha MACTO B L[eHTbp 3a aAMUMHUCTPATMBHYM YCIYI¥ Ha HHCNEKUMATA. AHKETHUTC KapTH
ca HaCcOYEHM KbM BCHYKM noTtpeburenn Ha aaMuHucTparueuu ycayru. [lpepocraBena e
BB3MOXKHOCT BCEKH 3KeJlaell Ja NOITb/IHM aHKEeTHATa KapTa ¥ a i IOCTaBy B NIOArOTBEHATa 3a LeTa
KyTus B LlenTbpa 3a agMuHMCTpaTUBHO 0OCIy)KBaHe. AHKETHaTa KapTa Cbibpaa 12 Bbnpoca,
¢opMyIMPAHH KPAaTKO M SICHO, KOWTO JaBaT fACHA OLEHKA 33 aAMUHUCTPATUBHOTO 00C/y)KBaHE B
P31 I'abpoBo. AHkerHara Kapta € aHOHMMHA W HE JaBa BBb3MOXKHOCT 3a MACHTU(HLMPAHE Ha
nojares, OCBEH ako TOH caM HE ce € JIErUTUMHUpa.

3a 2022 roauua B LlenTnpa 33 aAMUHUCTPATUBHM YCAyTH ca nonbanenu 20 (aBanecer)
aHKETHM KapTHu.

B neser aHkeTHM KapTu fuuaTa ca 3asBMIM, He ca MOM3BalM yciayra 3a MojaBaHe Ha
JOKYMEHTH M 3a MOoJydaBaHE Ha JOKYMEHTH B KaueCTBOTO CH Ha (QM3MUYECKO JIMLE, KOEeTO
npeactapissa 45 % oT o6uius Gpoit nombaHeHn aHkeTHH KapTH. OceM OT aHKeTHHMTE KapTH ca
NOMBbIHEHH OT NOTPEOUTENN B KAUECTBOTO CH HA IOPUMYECKH ML, koeTo npeacrasnspa 40 % ot
o01ua Opoli NoOMbIHEHH aHKETHH XapTu. [Ie nuvua ca nons3painy aAMHHUCTPATHBHA yciyra B
KauecTBOTO cH Ha cBoGoIHA npodecus, eHO NHLE B KAYECTBOTO CH Ha APYTO.

Haii-axTnBHH B NOMBIBaHETO HA @HKETHUTE KapTH Ca rpakKJIaHWTe Ha BB3pacT oT 26-35
rOJMHH (LIECT AaHKETHU KapTH) U IPaKAaHy Ha Bb3pacT oT 46-55 roauHu (LIecT aHKETHU KapTH) ~
no 30 %. UeTHpH aHKETHU KapTH Ca NOMbIHEHH OT rpaXkKJaHy Ha Bb3pacT Hall 55 roauHu — 20 %,
TPH aHKETHU KapTH - OT TPAXKAAHU HA BB3PAcT OT 36-45 roaunu — 15 % , ¥ caMo eiHa aHKETHA
KapTa € NOMbIIHEeHA OT IMPaXXlaHWH Ha Bb3pacT Noj 25 roJUHu.

ITeTneceT ¥ NET NpoUEHTA OT AaHKETUPAHUTE ca C BUcLIe o0pa3oBaHue, 45% CbC CpeaHO
obpazopanue.

Ha Bbnipoc ,,[lolyuasare i JOCTATHYHO HHGPOPMALHMS OT CIYKHTETHTE, KOUTO PaboTAT ¢
Bac* 90 % ca oTroBopunM NONOKUTENHO (OCEMHAASCET aHKETHPaHH), CAMO €llMH aHKETUpaH €
OTTOBOPUIL, Y€ NoJy4aBaT BOCTATBYHO nud)opmal;)/m, HO HE 1igJ1aTa, OT KOSITO UMAT HYXKAa U €1MH,
4e He MOKe Ja npelieHu. '

OcemHagecet nuua ot ankerupanute (90 % ) ca u3Lano J0BOJHHM OT 06CHYKBAHETO, KOETO
ce npejyiara, eMH aHKeTUPaH € NOBOJIEH, HO OT HacTH, €MH aHKETUPAH U3LAJI0 HE € JOBOJEH OT
00CI1Y’>KBaHETO,.

Tpunanecer nmua (65 %) He cmaTtaT, ye TpsbBa Ja ce noAoOpsBa OpraHM3auUMsTA Ha
obcayxsane. JIpe mua (10 %) cMarar, ue Tpsa6Ba 1a ce noao00pyu OpraHu3anusaTa Ha 00CayKBaHe,
HO HE notouBaT ¢ KakBo 6uxa Mckanu T4 Aa ce noaobpu. ITet nuua (25%) orrosapst, ye He Morar
J1a peLeHsT.

‘Ha Bwnpoca ,Kakso He BW xapecka B aaMHHMCTpaTMBHOTO ofciayxsane” 80 %
(WecTHaaEceT aHKETHPaHH) ca OTTOBOPHIIM, Ye BCUUKO UM XapecBa, APYrH ABama ca ONpeaeiuiu
aJIMHHHACTPATHBHOTO 00CIYKBaHE KATO CJI0)KHA NPOLEYpa, a ABaMa aHKETHPaHHM ca MOCOYUIIH, Ye
B aJMHUHUCTpaTuBHOTO oOcimyxBaHe Ha P3M TI'abpoBo He MM XxapecBa OTHOLIEHHMETO Ha
CITyKUTEJIMTE.

Ha Bbnpoc,,OTkassana in Bu e nomou OT ciyxuTen, koito pabotu ¢ Bac” 9 ankernpanu
(45%) ca otrosopunu ,He Hukora He MM € OTKa3BaHa nomouy”, ceneM aHkerupanu (35%) ca
OTTOBOPHJIM, Y€ UM € OTKa3BaHa M3LAI0 NOMOLL, OT CIYKUTENNTE, YeTHPU aHkeTUpaHu (20 %) ca
OTTOBOPHUIIH ,,J1a, OTKAa3BAHO MH € ChJICHCTBHE 3a ONPE/IENEeHH Hella®.

Jlesetnagecer anketdpanu (95 %) ca zanosHarh, uye P3UM [aGpoBo uma cTpaHuua B
MHTEPHET, CaMO €JMH AHKETUPAH He 3Hae 3a eNIeKTPOHHaTa cTpanuua Ha P3HM [Mabposo.

HBananecer ankerupanu (60 %) Guxa ce BBH3MOA3BANKM OT BBH3MOMHOCTTA Ja MOayyaT
a/IMMHUCTPaTHBHA YCltyra Mo eeKTPOHEH BT, 3a0TO TaKa IUE CH CHECTIT BpeMe M YCHIMS, HO
LIECT OT TAX Ca M3pasH/i CbMHEHWE, Ue €Ba JIM II€ MOraT Ja CBbPLIAT BCUUKO 110 UHTEPHET, a
LIECT aHKETHPaHHW He GHXa W3MON3BAN aJMMHUCTPATUBHA YCIIYra MO €NEKTPOHEH MbT, 3ali0TO

'S



pasyvTaT Ha [MpEKMs KOHTAaKT 3a curypHoct. Camo eauH aHkeTupad ue Ou M3nofssai
aIMMHMCTPATHBHA YCIYTa 110 EIEKTPOHEH IBT, 3aLI0TO HE Pa3nofara ¢ MHTEPHET, a E/I1H - HE MOXKe
Ja NpeLeHH.

3a rpaxaaHMTE € OCUTYpEeHa M aHKeTa, 4pe3 MONbiBaHe Ha (GOPMYNAp HAa MHTCPHET
CTpaHMLATa Ha aAMMHHCTPaLMATa Ha ajpec https:/rzi-gbr.org B pybpukara ,,AHKETH - ,, AHKETHA
KapTa“. AHKeTaTa e JOCThITHA 3a MONbJIBAHE OT BCEKH, KOWTO € MOCETH/I MHTEPHET CTpaHuLara,
HE3aBHCHMO NaN € 3asBWJ JafeHa yciyra, und He. Crea HEHHOTO MOIMbJBAHE, AHKETHUPAHUAT
Tpa6Ba fa M3NpaTH aHKETaTa ¢ OTTOBOPHTE Ha NocoueHus enekTpoHeH aapec Gabrovo@rzi-gbr.org
IMpes 2022 roguHa rpaxcaaHuTe HE ca NOMBIBaX aHKETH Ha E€NEKTpOHHATa cTpanuua Ha P3U
T'a6poBo, KaKTO U HE Ca OTPa3siBaIM MHEHUst B KHMraTa 338 CHTHaH 3a KOpY LU, 3Kan0u, MHEHHUS],
npenopbku B LIAO.

Ilpogesicoane Ha KOHCYAMAYUU CHC CRYIICUMENUME.

[posexaaHeTo Ha KOHCYNTAUMUM ChC CIY)KHTENUTE, aHraXKHWPaHW C NPEloCTaBAHETO Ha
aMUHUCTPATUBHM YCIyryl € NOCTOSHEH MPOLEC M OCHOBEH METOJ 3a NOMyuaBaHe Ha HedopmanHa
obpaTHa Bpb3ka oT notpeburennte. B KoHcynTauyuTe yyacTBaT cayuTenaudre oT LleHThp 3a
AJIMUHHCTPATHBHO 00CTy)KBaHE, KAKTO W CIYIKHTCIIH, MPEAOCTABALM CNIPaBKK 34 ABHIKEHHETO 10
[OCTBIINIH XKaNOU,-CHIHAN, BBIIPOCH, YCTHH KOHCYITaurH (1o TenedoH uiau Ha msacrto B P3U) ot
KOMIMEeTeHIUsITa Ha UHCNeKIIMATA. Beuuxu CHYXXUTENHU ONPENEnAaT rpynarta Ha YIOBJIIETBOPECHUTE
notpebuTeny karo npeqfnajaBsalla, B pe3ynTaT Ha npejocTaseHara nojapodHa undopmaums,
chOGPA3HO MOTPEGHOCTH AM.

Hzevpweané na nabniooernus no memooa "maen kruenm"

[Ipe3z 2022 r. METOABT ,,TACH KIMEHT € NMPWIOKEH MO Tene(oHa OT OLSHABAUIMA W
KOHTponupaul prkoBoauTe Ha LIAO. He ca koHCTaTUpaHu APOIYCKH.

[To eneikrpoHeH MbT METOABT € MPUJIOKEH Ype3 W3BbPLUBAHE MPOBEPKA Ha HHTEPHET
CTpaHM1aTa Ha HHCTIEKLUATA, OTHOCHO aKTYaJIHOCT Ha NPeA0CTaBIHNUTE aIMUHHCTPATUBHH YCIYTH
¥ ny6IIMKyBaHUTE HOPMATUBHU aKTOBE. _

Ananuz Ha cuzHany, npeodnodlceHUs, Hcanbu 1 NOX6au.

BbB ¢oaiieTo Ha crpajata e nocraBeHa MOLUEHCKAa KyTUs 3a nojapaHe Ha ,llucMmenu
curHaian v npeanokeHnsn”. Kyrtusita ce npoBepsiBa OT KOMHCHUS, Ha3HaueHa CbC 3anoBefl Ha
aupekropa Ha P3U ['abpoBo exece IMHYHO, KaTO 3a KOHCTATaUMHTE Ce ChCTaBs NpoToko. [lpes
OTYETHHAT NIEPHOS HE Ca NIOCTBNUIM CUTHANW U NIPEAJIONEHUS, U3rOTBEHH ca 52 rnpoToKona.

Ilpe3 roavHaTa € HanpaBeH W Nperjief Ha KHUrara 3a NpeiioXeHHs, CUrHamu, xKanbu,
MHEHHUS U npenopbku nocraeHa B LJAO. He ca noctbnBanu npeanoxeHus, cUrHan, xanbu,
MHEHUS U IpenopbKy.

Ocuzypssarne Ha NPUeMHO 8peme 3d ZpajcOaHu U OP2AHU3AYULL.

B Peruonanna 3apaBHa uHcnekuus ['abpoBo e cb3afeHa opraHu3alus 3a IpUEMHO Bpeme
Ha rpaXkJIaHy 1 NPeACTABUTENH Ha OPraHU3aLuM, OTHOCHO MPELIOKEHHS U CUTHAJIM KAKTO eJle/1Ba:

- IpUEMHO BpEeME Ha JAUpeKTop Ha Pernonansa 3apasHa uucnexkuus ['abposo : noHeaenHUK'
o1 10:30 4. no 11:30 u.

- MPUEMHO BPEME HA 3aMECTHUK-JUpPEKTOp : BropHUK oT 10:304. go 11:30y.

- IPUEMHO BpeMe Ha riaBeH cexkperap - cpsaa ot 10:30u. go 11:30u.

OnpeneneHoTo NpUEMHO BpeMe € yOIHKYBaHO Ha MHTEPHET CTPAHHMLIATa HAa MHCOEKUMATA.

Ananuz na meduiinu nyoruxayuu,

[Ipes 2022 r, crnea M3BbPINEH MOHWTOPMHI Ha MEYaTHH M OHJAMH M3JaHMS He ca
KOHCTAaTHpaHW MeAuHHM nyOaMkauuy, CBbp3aHH C Ka4eCTBOTO HA aAMHHHCTPATUBHOTO
obcnyxBaHe B Peruonanna 3apaBHa MHcnekuus ['abpoBo. Ob6exT Ha MEAUITHO OTpassaBaHE U npes
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MBPBOTO IOJTYIOJHE Ha 2022 ronpHa ca BbBEACHHUTE NMPOTUBOCNUAEMHYHH MEDKH, BbB BPb3Ka C
A3BbLHpEAHATE ENHICMUYHa ofcTaHOBKA B CcTpaHara, CBbp3aHa C naiaeMuara ot Kosua-19.

IIl. YnpaBienne Ha yAOBJE€TBOPEHOCTTa Ha NOTpeGHTEIHTE

[Ipe3 2022 roauHa, akTMBHOCTTa Ha IpaXAaHMTE, JKEjaellld 1a W3pasaT CBOATa OUEHKa
OTHOCHO ycnyrute, npepoctasiiy or P3M MabpoBo upes nombisaHe Ha aHKETHW KapTu € Mo-
BHCOKA, B CPAaBHEHME C AKTUBHOCTTA UM npe3 2021 roauHa.

OU,eHKaTa Ha aHKETHPAHUTE I'pakJaHu BLB BPB3Ka ¢ aAMUHUCTPATHBHOTO OGCH}’)KBaHe (S
nonoxurenHa. [Ipeobiajgapaiua yact OT KIMEHTUTE HAa aIM MHUCTPATHBHH YCIIYTM B MHCNEKLUMATA
M3LAJI0 ca IOBOJIHM OT 06CIY)KBaHETO, XapecBa UM aM HHUCTPATUBHOTO 00CIyHBaHE U HE CMATAT,
ye TpsA6Ba Ja ce noJobpy opraHu3aLmaTa Ha 06CIyKBaHETO. BbNpekn nonoxUTEeHaTa MM OLICHKA,
B 4aCT OT aHKETUTE € U3Pa3CHO MHEHME 3a M3LAN0 OTKa3aHa MOMOLL OT CIYXKHUTEN WKW OTKa3aHo
ChAeicTBHE 3a ONpEeAENeHH Hella, KOETO IPOTHBOPEYH Ha AajieHaTa OT TAX NOJOKHUTENHA OUESHKA
3a aIMUHUCTpaTUBHOTO obcnyxkBaHe. [Ipeobnanasaiua € u rpynara Ha Te3u NOTpeOUTENH, KOUTO
HE Ca CKJIOHHM Ja MpPaBAT MpPeAfoXeHHs 3a noaoOpsBaHe opraHu3aLusaTa Ha oOCnyXBaHE B
MHCNEeKUMsATA.

Ha 6a3a mnonyueHuTe pe3yitraTd OT YAOBJETBOPEHOCTTa Ha rMoTtpeduTenute Ha
agMuHucTpaTuBHU yenyru B P3U [Mabposo 3a 2022 roauua, ycunuata Ha ciyxurendre ot [JAO
npes ciaeABamnara roaMHa e 6b1aT HaCOUeHH KbM:

-NIpEIOCTAaBAHETO HAa aKTyajlHa, u3deprnarenHa uHpopmauMs Ha rpaxiaHure 3a
NpeUIaranuTe aIMMHUCTPaTUBHHU YCIYTH;

- OKa3BaHe IbJIHO ChACHCTBUE Ha TPaXJaHWTE M0 BCHYKH BLIIPOCH OT KOMNETEHLUATA HA
MHCIIEKUMATA;

-MOTMBHUPAaHE Ha TrpaXkKaaHuTe, Ja c€ Bb3IOJ3BAT OT Bb3MOXKHOCTTA Ja Mojayuar
aJIMUHHUCTPATHBHA YCIYra 1o eJISKTPOHEH MbT 3a NECTEHe Ha BPEME U YCHIHA,

Pernonansa 3apaBha uHcnekuus I'abpoBo 11ie NPOABIKM Aa ThPCH aKTUBHO MHEHUETO HA
NOTPEOUTENUTE M e fPOIBIKM CNeuManu3upaHo ofydeHue Ha CIy)XuTenute 3a pabora C
noTpebHuTeNnTe Ha AAMHUHUCTPATUBHU YCIYIy 3a YCbBBbPIISHCTBAHE HA TAXHATa npodecHoHanHa
MOArOTOBKa. J



